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JESSICA LYNNE PICCOLO, OUR FIRST LADY OF 1986, TESTS SOME NEW EXPRESSIONS.

Jessica Piccolo is
thrice a first lady
Jessica Lynne Piccolo was born at
2:47 AM on January 1, 1986, thereby
achieving no fewer than three "firsts."
• Most important off all, she is the first
child born to Carolyn and Gary Piccolo
of Freeport.
• Then, as the first baby born in Portland in 1986, Jessica was invited to
make a television appearance. This she
did, with a bow of pink yarn in her thick
dark hair, her bright eyes blinking at the
cameraman, and her tiny mouth producing yawns or conversation or charming
little bubbles.
• And finally, as the first baby born in
the New Year in MMC's new Hatch
Pavilion, Jessica has been awarded the
first Hatch Pavilion Prize of $1 ,000. The
prize has been endowed by the trustees
of the Margaret Milliken Hatch Charitable Trust, and will be presented to the

first baby born in the Hatch Pavilion
every New Year. The Margaret Milliken
Hatch Charitable Trust of New York City,
and the Cobble Pond Foundation provided the major portion of MMC's new parent/child care pavilion, known as the
Hatch Pavilion, with a $1 million grant
early in the hospital's Capital Campaign.

Training programs
are open to all
The Training and Development Section of MMC's Personnel Department announces the Open Enrollment Program
Schedule for Winter 1985. The courses
listed below are open to all employees.
Advance registration is required, and additional information is available from
Training and Development at x2824.
Advanced Medical Terminology
Covers terminology relating to the major body systems and to cancer medi-

(A/V Photos)

cine. Knowledge of basic terminology is
essential as a prerequisite for this
course. Mondays and Thursdays, January 27 - April 24, 3 - 5 PM.
Introduction to Communication and
Problem Solving
The communication process, common
obstacles to understanding, and specific skills to use in a variety of difficult situations.
Covers
listening
skills,
constructive ways to talk about problems
and reach agreement, and awareness of
group behavior. Wednesdays, February
5 - March 12, 1 - 3 PM.
Social Styles
Develops self-awareness and skill in
observing and describing others' behavior. Videotape is used to develop
awareness of characteristic behavior as
it's seen from the outside. Thursdays,
February 13 - March 13, 1 - 4 PM.
Advanced Communication
For those who have already taken a
TRAINING, page 2

Training courses
offered supervisors
The Training and Development Section of MMC's Personnel Department announces the Supervisory and Management Development Program for Winter
1985. The courses listed below are open
to all supervisors and managers at MMC.
Advance registration is required, and additional information is available from
Training and Development at x2824.
SUPERVISORY SKILL
DEVELOPMENT
THE CORE PROGRAM -- a four-course
structured program which can develop
awareness of the responsibilities and refine the skills and techniques required for
successful supervision.
Orientation to Supervision
Intended for newly-appointed
or
recently-hired supervisors, provides a
broad perspective on the role of the supervisor within the management structure of MMC. Thursdays, May 8 - May
22, 9 AM - 12 Noon.
Module I: Fundamentals of
Supervision
Designed to make supervisors more
aware of the effects of their actions and
attitudes on their employees. Wednesdays, January 22 - February 26, 9 AM
- 12 Noon.
Module II: Performance Management
Picks up from Module I, dealing with
the definition,
measurement,
and
management of job performance and
productivity. Recommended for those
with at least one year in their present
position who have taken Module I or a
comparable course. Tuesdays, March 25
- April 22, 9 AM - 12 Noon.
Module III: Improving Performance
Introduces a model that helps supervisors define performance problems,
analyze causes, communicate with employees, and together develop a workable, lasting solution. Recommended for
those with at least one year experience
in their present positions who have taken
Module I and II or comparable training.
Tuesdays, April 29 - June 3, 9 AM - 12
Noon.
ADDITIONAL COURSES
Performance Appraisal Workshop
Assessing and refining standards for
employee's job performance and practicing documentation and discussion of
the actual performance of the employee
in relation to the standards established.

Wednesdays, April 2 - May 7, 10 AM 12 Noon.
Innovative Thinking and Problem
Solving
Creative thinking techniques to better
see, analyze, and solve problems. Wednesday, April 9, 8 AM - 12 Noon.
Conflict Management
Insight into conflict management style
and new approaches for intervention.
Material includes direct, positive confrontation, diagnosis of the roots of conflict,
collaborative decision-making, creative
problem solving, and mediation techniques. Tuesdays, May 6 - June 3, 9 11:30 AM.

Language Bank needs
more volunteers
The MMC language Bank, which provides volunteer interpretation services
for non-English speaking patients, is in
need of more volunteers. The need exists for more people in all languages, but
specific needs are for Cambodian, Vietnamese, Spanish, and Polish. Interpreters are needed on all shifts.
If you are able to serve as a volunteer
interpreter, or know someone in the community who would be willing to help,
please contact the Public Information Office, x2196, during the day, or Unit Manager Ed Moore, RP 253, nights.
Volunteers will be put in touch with a
health professional for a briefing on the
responsibilities of inter preters.

New Employees
FOOD SERVICE: Thomas Andrew, Jr.,
Brendan P. Hayes
HOUSEKEEPING: Marlene A. Austin,
Diane Horr, Diane Johnson, Cheryl A.
Prescott, Joseph Salisbury, Khanh D. Vo
CSD: Byron
Ballinger,
Jankowiak, Edward M. Milsop

Thomas

PHLEBOTOMY: Theresa A. Cassidy
NURSING: Joan Dillihunt,
Marianne Tufts
SURGERY DEPARTMENT:
Gouin

Kirk Little,
Debra

L.

CHEMISTRY: Joyce G. Jackman
MEDICAL RECORDS: Kathryn Kuntz
PULMONARYMEDICINE: Daniel S. Millar

Skiing, skiing with
EAC discount help
The Employee Activity Committee is
selling Sugarloaf USA ski passes again
this year. They will be available in the
Cafeteria between 7: 15 and 8:00 AM,
Monday - Friday. Adult passes are
$19.50, children's passes $12.50.
Saddleback Ski Area Saddlepass IDs
are also available. The photo 10 is good
for $5.00 off the daily lift ticket price, and
costs just $5.00 to purchase (the regular price is $35). Call Joyce Decesere at
x2672 for a Saddlepass application.

Please Note
The EAC will be selling Maine Mall
Cinema discount movie tickets in the
Cafeteria between 7:15 and 8:00 AM,
Monday - Friday. The tickets are $3.25
each.

The MMC Gift Shop is now carrying
The New York Times, The Wall Street
Journal, The Boston Globe, The Boston
Herald, and U.S.A. Today.
The daily papers are available Monday
through Friday, according to shop chairman Carol Low.
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basic communication course, this program concentrates on assertive communication, speaking to the point, coping
with criticism and conflict, listening, and
observing and interpreting non-verbal
cues. Tuesdays, March 25 - April 29, 9
- 11 AM.
Time Management
How to set priorities, recognize habits
that waste time unnecessarily, and develop habits that allow the best possibie
use of work and leisure time. Wednesday, April 2, and Wednesday, April 16,
9 - 11 AM.
Effective Writing
Techniques for clarifying thoughts,
getting ideas flowing, organizing materials, and writing under pressure. Wednesdays, April 30 - May 28, 1 - 3 PM.
Coping with Anger
Finding ways to express and work with
anger constructively. Participants explore the origins of anger, draw on personal experiences, and develop ideas for
effective approaches to dealing with anger. May 28, 8 AM - 12 Noon.

MARGARET PAYSON
1888 - 1985

MMC Corporator
Margaret Payson, a woman who
devoted her life to helping improve the
quality of life for others, died on
December 21, 1985. Maine Medical
Center and the people it serves will,
like many other institutions and individuals, remain forever and fondly
in her debt.
Miss Payson was a tireless worker in
the field of child welfare, and her
influence was felt at city, state and
national levels. It was in the interest
of the public welfare that she first became associated with Maine Medical
Center; it was in 1921, and a report she
later
prepared
for the hospital
describes it in her own words:

POLLING WORKPLACES to see if all were in compliance with the Workplace
Smoking Act that became Maine Law on January 1,1986, TV news reporter Diane
Atwood arrived at MMC to find the Paint Shop's Ed Meehan completing his
rounds, placing new, more prominent signs at all major entrances to the hospital, and to hear Executive Vice President and Treasurer Don McDowell explain
that MMC's srnokinq policy has been in place since 1980 and was recently
reaffirmed by the Board of Trustees. (AN Photo)

Film featured at
parents' meeting

"Volksski" is a fun
time for all on skis

The January meeting of the MMC Parents of Children with Special Needs or
Chronic Illness group will feature a film,
"Take a Giant Step." The film is an examination of the therapeutic approach to
the mainstreaming of special needs children. It shows how guided therapeutic
play can serve as a key developmental
element in programs to move handicapped, retarded, and institutionalized
individuals into 'their communities.
Because of -the nature of the film,
professionals with an interest in mainstreaming are invited to attend. The
meeting is January 16, at 7 PM in the
Dana Center at MMC.
For more information, contact Connie
Korda at 871-2477.

The Southern Maine Volkssport Association
will
sponsor
its first
10-kilometer cross country skiing event
Sunday, January 19, according to
HealthStyles. Like a volksmarsch, this is
a noncompetitive event. It starts and finishes at the Little Falls School near the
junction of Routes 202 and 237 in South
Windham -- onl}t 7 miles from Exit 8.
Starting time is anytime between 8 AM
and 1 PM, finish time is 4 PM.
The "volksski" is free, unless you
want to register for an award to remember the day. There is no competition, so
you can move at your own pace, enjoy
the company of your friends, and enjoy
the skiing. (Ten kilometers, for the nonmetrically inclined, is just 5.6 miles).
If you're not sure about cross country
skiing, why not come to the HealthStyles
cross country Lunch 'n Learn at Noon,
Wednesday, January 15 in Classroom 7.
L.L. Bean's Phil Savignano will talk
about equipment, technique, and trails.
For information and to register, call
Paul Magnusson at 892-6985 or Buffy
DeVeau at 775-1455.

Thanks
The members of the Flower Box wish
to extend a special thank you to everyone at Maine Medical Center for making
our Holiday Sale a fantastic success.
We appreciate your support, which
benefits the Pediatric unit at MMe.

"As a member of the board of
managers of the Portland City Dispensary .. _ I helped develop a plan of
operation whereby Maine General
Hospital would initiate its first program
of Out-Patient Services at the Dispensary, the city providing the nurses and
assuming the cost of total operation.
"This was the birth of the Out-Patient
Department of Maine Medical Center.
In later years the Maine General Hospital clinics were removed to the basement of the hospital where they
remained until 1956.
"As a member of the building committee for the new (Richards) wing, my
major efforts were directed to establishing an outstanding Out-Patient Department in terms of location, space
allocation, functional design, and facilities thus raising the capability and
status of the 0.P.D. in providing
preventive health and diagnostic services as well as an essential base for
medical education and research. ..

Christmas Baskets go
for merry holidays
Employee Activity Committee President Joyce Decesere reports that this
was the best season ever for the EAC
Christmas Basket project. Donations
were sufficient to allow the EAC to put
together 10 baskets for needy employee
families. The donations included two donations of $100 each.

Mayo seminars to
return in March
The MMC Deferred Giving Committee
announces the sixteenth series of estate
planning seminars by Terry D. Mayo,
scheduled for March 13, 20, and 27,
1986. The programs will run from 7:00
to 9:30 PM in the Dana Center.
Mayo, an estate planning consultant
from New Hampshire, conducts seminars throughout the United States. His
presentations cover the basics of wills
and trusts, probate, taxes, life insurance,
charitable giving, and tax law changes.
Seating is limited to 80, so advance
reservations are necessary and will be
made on a first-come, first-served basis.
The seminar is free of charge. For more
information and reservations contact the
MMC Development Office.

Marketplace
FOR RENT: So. Portland house with
ocean view. Good location near bus lines.
2-3 BRs, LR with fireplace, large KT, 1112
baths, WID hook-up, parking. $525/mo.
plus uti Is. Call 799-2941.
ROOMMATE WANTED: Female to share
spacious 2 BR apt. in Portland. 2-story duplex near Baxter Blvd. $200/mo. including
heat and parking. Call 772-7565.
ROOMMATE WANTED: To share large
furnished house in Cape Elizabeth on
Pheasant Hill Road. Nonsmoker, professional, male or female. $295/mo. including
utils. Call 799-4243 and ask for Michele.
ROOMMATE WANTED: To share house
in Ocean Park, 20 min. to Portland by turnpike. $150/mo. includes everything. Avail.
immediately. Call Tammy at 934-2624 and
keep trying.
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FOR SALE: 1977 Ford Pinto wagon.
4-spd., 4-cyl., 74,000 miles, runs well,
good condition. Asking $750 or best offer.
Call 772-7143.
FOR SALE: 1980 Plymouth Horizon TC-3,
high mileage but good condition. Includes
ski rack! $2,000 or best offer. Call x2196
days.
FOR SALE: Brown/orange plaid, colonial, wingback loveseat, $30. Call 797-4387.
FOR SALE: Twin bed in very good condition. Head board, frame, box spring, and
mattress. Asking $70 (negotiable). Call
781-5647 between 1:30-8 PM.

MARKETPLACE MECHANICS:
This
column is maintained as a service to the
extended MMC family of employees, physicians, trustees, corporators, volunteers,
and their own immediate families. It is
meant to be an informal forum for the exchange of goods and services and is
based on a belief in the basic honesty of
all participating. Those buying and those
selling do so at their own risk. What's
Happening cannot be held responsible
for any problems arising from transactions made through Marketplace.
Ads must be submitted (by phone, in
writing, or in person) to the Public Information Office by noon on Wednesday
preceding publication. In the event of
space problems, ads are printed on a
first-come, first-served basis. Ads can
only be run once; repeat ads must be
resubmitted.
MMC employees mav not use hospital
telephone extensions III ads without the
express consent of their supervisors.
The editor reserves the right to abbreviate, edit, or reject advertising material.
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Wednesday at Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to Public Information Office, MMC, Portland, ME
04102. Telephone: (207) 871-2196.
Barbara Burns, Editor.
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Lidia Dill, Public Information
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Sandy Walling, Print Shop
Mark Eversole, Print Shop
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Murphology
THE POINT OF NO RETURN LAW:
The light at the end of the tunnel could
turn out to be the headlight of an oncoming train.
HOWE'S LAW:
Every man has a scheme that will not
work.
LAW OF SELECTIVE GRAVITY:
An object will fall so as to do the most
damage.
SKINNER'S CONSTANT FACTOR:
That quantity which, when multiplied
by, divided by, added to, or subtracted
from the answer you get gives you the
answer you should have gotten.

